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Working as a veterinary professional is wonderful, but it doesnt come without its risks. Our
domestic animals often find the environment strange, scary and stressful for many reasons
and frequently react using many different behaviours. In this talk, I want to discuss the
ways we can help to identify, manage and prevent the build-up of stress to keep them
relaxed, and our accident book entries to a minimum!

* how to avoid a bite

* understanding body language

* trigger stacking

* how to reduce stress in the surgery

* effects of stress

* how to overcome negative associations with the practice

Claudia Harvey joined Aniwell Veterinary Clinic in August 2001 and qualified as a Registered
Veterinary Nurse in 2005.

She held the head nurse position for six years before having her son in 2011. She returned
to work after maternity leave and continued to work at Aniwell as a senior nurse part time
ever since.

"I have always had a keen interest in dog training and behaviour and used up my yearly
CPD on these topics. In January 2016, I received full membership from the IMDT as a dog
trainer after completing written and practical assessments. I now combine my work as a vet
nurse with dog training which is heavily based around puppies.” Claudia Harvey RVN IMDT

The session includes light refreshments, course materials and a CPD certificate.

To reserve your space:

Please visit the CPD Events section of our website www.lsvn.co.uk to complete a booking form or
contact the school on 01305 264140.

Don't forget to visit and like our Facebook page for the latest school news and to
keep up to date with our CPD events.

Lynwood School of Veterinary Nursing, B1-B3 Hampton Farm Business Park, Higher
Bockhampton, Dorchester, DORSET, DT2 8QH
01305 264140 / school@Isvn.co.uk
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